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1 Hean u 321294 M3VUYCHUA TUCHMIIIIAHBI
1.1 Iexp mpenoagaBaHus TUCIIUILINHBI

lenpto  mpenomaBaHus  JUCHUIUIMHBI — TpeHMHr  «D(QdEeKTUBHbIE
KOMMYHHKAIIUW» SBISETCS (DOPMHUpPOBAHME CHCTEMBI TEOPETHUECKHX 3HAHHM
B 00JIACTH KOMMYHHKAIIH, Pa3BUTHE CIOCOOHOCTH M TOTOBHOCTH CTYJEHTOB
OCYIIECTBIATH dPPEKTUBHYIO ACTOBYI0 KOMMYHUKAIIHIO.

JlucuuiinHa —TpeanoyiaraeT  OBJAJCHHE HABBIKAMH W YMCHHSIMHU
s dextrBHOTO nemoBoro ooOmieHus. CTpykTypa U coAep)KaHHe Y4YeOHOTO
Kypca TIOCTPOCHBI B COOTBETCTBHM C KOMIIETEHTHOCTHOW MOJCIIBIO
oOyueHus.

BreictpoenHass Ha  0a3ze  OmpeAeNeHHBIX ~ BHUJOB  KOMITETEHITHIA
MOJITOTOBKA CTYJEHTOB MO Kypcy «TpeHuHT «I(h(PeKTHBHBIE KOMMYHHUKAITIN
MO3BOJIIET B JaIbHEUIIEM BBITYCKHUKY COOTBETCTBOBATH H3MEHSIOIIUMCS
NOTPEOHOCTSIM Ha PhIHKE TpyAa.

B nmucnumnimHe paccMarpuBacTcs  KpYyr  BOIIPOCOB, CBSI3aHHBIX  C
TEOpUEH W TIPAKTUKOW JI€JIOBOM KOMMYHHUKAIUM B TMPOILECC YIIPABICHUS.
PesynbTarel OCBOGHMSI TpOTpamMMbl, BOCTPeOOBAaHHBIE Ha pBIHKE TPY/a,
OTIpeAeNsoTC CHOPMHUPOBAHHBIMHU B ITPOIIECCe 00yUeHNE KOMIIETCHIIUSMH.

OOyyeHre 1O KypCy OpPraHM30BaHO C WCIOJb30BAaHUEM aKTHUBHBIX
METO/IOB, HAICJICHHBIX Ha (OPMHUPOBAHME YMEHHWW W HaBBIKOB. Bce
TEOPETUUECKHE MOJIOKEHHSI MTOATBEPKAAIOTCS MPAKTUISCKUMU IPUMEPaMHU.

Ponb mucturuiHbl cocTouT B (popMHpoBaHUMM Yy OyIymIero MeHemkepa
KOMIIETEHTHOCTH B 007acTH TPO(EeCCHOHATHHONU AEATEIHPHOCTH MEHEIKepa
— obOecnieuenue 3G (HEKTUBHOTO YIPABICHUSI OpraHu3alllei, opraHu3auus
CUCTEM YIPAaBJICHHS, COBEPIICHCTBOBAHHE YIPABICHHUS B COOTBETCTBUU C
TEHACHIIUSIMH COITMATHHO-DKOHOMUYECKOTO Pa3BUTHSIL.

JlaHHBI Kypc OasupyeTcs Ha psAne AUCHMIUIMH, W3YyYCHHBIX Ha
npensiayieM ypoBae oOyuenuss — «Teopust opranuzauum», «MeHEIKMEHT»
U CIIY’)KHUT OCHOBOH ISl YCIENTHOTO OOYYEHHS W IOJYYCHHs] HEOOXOIMMBIX
HABBIKOB, BOCTPEOOBAaHHBIX PHIHKOM TPY/Ia.

1.2 3amayu n3ydeHusa JUCIHUTLTHHBI

1. AKTyanu3upoBarh 3HaHUS, CIIOCOOCTBYIOIIME MOHUMAHUIO CYLUIHOCTH
U crienrUKU TIpoIiecca eJI0BOTO OOIICHMS.

2. CpopmupoBarb 3HaHHs 00 3P(HEKTUBHON KOMMYHHUKAIIMU B JEJIOBOM
B3aUMOJECHCTBUH.

3. Pa3BuTh HaBBIKU 3(PPEKTUBHON KOMMYHUKAIIUH:

1) HaBBIKM BCTYIUIEHUS B KOHTAKT,

2) HaBBIKM AKTUBHOIO CIIYILIAHMS,

3) HaBBIKM CHUKEHHUS SMOLMOHATBLHOTO HAMPSHKEHUS.
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4. @opMupoBaTb TOTOBHOCTb CTYACHTOB HCIIOJIb30Barb HAaBBIKU
3¢ ()EeKTUBHON KOMMYHUKAIlMM M Pa3BUTh HAa OSTOM OCHOBE CIOCOOHOCTh
pemarb npodeccuoHATLHO-YIPaBICHYECKUE 3a/1auu.

1.3 IlepeueHb MIaHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS MO IUCLUILIIMHE
(MOIyJI0), COOTHECEHHBIX C IUIAHUPYEMBIMU pe3yJbTaTaMH  OCBOCHHS
o0pa3oBaTeIbHOM IPOTPaAMMBI

YK-3:Cnoco0eH ocymiecTBIATh COUATbHOE B3aNMO/ACICTBHE H PeaH30BbIBATH
CBOIO POJIb B KOMaH/1e

YK-3.1:3naer TunoJioruio u paxkropsl popMUpOBaHUST KOMAH[, CIIOCOOBI
COLMAJILHOT0 B3aNMO/1eHCTBHA

YK-3.2:Ymeer 1eiicTBOBATH B IyXe COTPYAHUYECTBA; IPUHUMATH PellleHUus ¢
€00.1I0JeHNeM 3THYECKHUX NPUHIMIIOB UX PeaJin3alui; NPOsSIBJIATH YBaKeHHE K
MHEHHIO U KYJbType IPYrux; onpeaeasiTh e U padoTaTh B HANPaBJIeHUH
JIMYHOCTHOT 0, 00Pa30BaTEeIbHOI0 U MPO(eCcCHOHATBLHOI0 POCTa

YK-3.3:Biageer HaBbIKaMH pacnpeeeHHus poJiel B yCJI0BHAX KOMAHAHOI0
B3aMMO/elicTBHS; MEeTOJAMM OLIECHKH CBOMX JeiicTBUI, NJIAHUPOBAHNUSA U YIIPABJIEHUS
BpeMeHeM

1.4 Mecto aucuuIUIUHBI (MOIYJsl) B CTPYKType 0OpazoBareabHOU
MIPOTPaMMBbI

HuciunmHa «TpeHuHr «O(dQexkTuBHbIE KOMMYHHUKALUU» BXOJUT B
BapUATUBHYIO0 YaCTh AMCLUMIUIMH M3Y4Ya€MbIX B IIECTOM CEMECTPE TPETHEro
roga oOydeHus, 3aHuMas BaxHoe MecTo B OIl NOArOTOBKM CTyIEHTOB
HanpasyieHus: «MenexMenT» B cootBercTBun ¢ PIOC BO.

B Merononornueckom 1utaHe aucuuiiinHa TpeHuHr «OddexTuBHBIE
KOMMYHUKallMW» ONUPAETCs Ha 3HaHUS OOy4yarolIuxcs, IOJIyYeHHbIE Ha
npeablaylel CTyneH! Npo(ecCuOHAIbHON MOATOTOBKH.

CTyneHTbl MarucTepcKol NporpaMMmbl, NPUCTYNUBIIAE K H3YYECHUIO
muctUIuIMHbl « TpeHuHT « 3¢ (PeKTUBHBIE KOMMYHHUKALUNY» JOJIKHBI:

- BJAIETh KYyJbTYpPOM MBIIUICHAS W IIOHUMAarb OCHOBHBIC 3aKOHBI
Pa3BUTHS OPraHU3ALINHY;

- YMETh aHATM3UPOBaTh M 00001IaTh WH(OOPMAITHIO;

- OBITb CHOCOOHBIMM K KOOMNEpallMk C KOJUIEraMH, OCO3HaBaTh
COLIMAIbHYI0  3HAaYUMOCTh  CBOeM  Oynymed  mpodeccuu,  yMeTh
AQHAIU3UPOBATh UM BBIABIATH  CUJIbHBIE, CcJa0ble CTOPOHBI  JIE€JIOBOM
KOMMYHUKAINH, €€ BO3MOKHOCTH.

HNucuumnuna Tpenunr «O@QeKTuBHbIE KOMMYHUKAIMU» B  CBOIO
ouepelb IO3BOJUT YCHEIIHO aJallTUPOBAarbCsl yHUBEPCUTETE, Y4YEOHOMU
rpynne, cpopmupoBars kommnetreHuuu, npexycMmorpenasie ®IOC BO u OIlL.
YcnemHoe  OBJIAACHWE  JAHHOW  JUCHUAIUIMHOW  TO3BOJWT  MHPUMEHSTH
MOJIyYEHHbIE 3HAHUS B MPAKTUYECKOM JEATEIBbHOCTH CTyAEHTa B 00JIaCTH
MEHEIKMEHTA.



N3yuenue kypca mnpeaycMarpuBacT COYETAHHUE MPAKTUYECKHUX 3aHSTHM
KaKk WHTEpPaKTHUBHOW (QopMbl oOydeHus (TpeHuHroBas (opma 3aHATHA B
ayAUTOPUM C MCIOJB30BaHUEM paz0dopa yYIPaBICHYECKUX CHUTyallUi, HX
MOJICJIMPOBAHUSI, TPEHUHIOBbIX YNPHKHEHUH, TPYNNOBBIX JIHUCKYCCHI) H
HCII0JIb30BaHUEM U3Yy4YEeHUS TEOPETUUECKOTO OJs0Ka B BU/JIE
CaMOCTOSTEIIFHON paOOTHI.

1.5 Oco0eHHOCTH peanTn3allii JUCIUILINHEI
S3pIk peanu3zanuu IUCUMIUIAHBI Pycckuit.

Jucuuminaa (MoayJib) peanusyetcs ¢ npumenenueM 20 u 10T

http://lib3.sfu-kras.ru/PdfViewer/PdfViewer.ashx?
viewid=63DC4C88E0B8020477DC6CA8ASFB2108239D24DFBSFIAC342
75E51FD37B09D10721DC4FE78209791365F811CAF23B13D14DCCI1DED
43B9810329681C6015ABCB4275E54C928E93A25631E89A9B1E121B00



2. O0beM TUCHUILIMHBI (MOTYJIS1)

CemecTtp
Bcero,
. 3aUETHBIX
Bun yue6HO# paboThI
€IMHHIL 7
(akam.gac)

Oomast Tpy10eMKOCTh

AUCIHHMILIHHBI 5(180) 5 (180)

KonTakTHas padora ¢

npenogaBaTesiem: 2(72) 2(72)

3aHSTHS JICKIIMOHHOTO THITA 1(36) 1(36)

3aHATHA CEMUHAPCKOTO THUIIA

B TOM YHUCJIC: CCMUHAPbI

MIPAKTHYECKUE 3aHATHS 1(36) 1 (36)

IIPAKTUKYMBI

J1abopaTropHbIe paboTHI

JpyTHe BUIbI KOHTAKTHON
paboTEI

B TOM YHCJIC: TPYIIITIOBBIE
KOHCYJIbTalluN

UHAWBUAYAIbHBIC
KOHCVYJIbTAllMH

HWHad BHEAyAUTOPHAaA
KOHTaKTHas pa60Ta:

TPYHIIOBBIC 3aHATUS

WHAWNBUAYAIBHBIC 3aHATU

CamocrosiTesbHass pabora

00y4aIoIMuXCs: 2(72) 2(72)

H3y4YCHUE TEOPETHYECKOTO
kypca (TO)

pacyeTHoO-TpadUuecKue
3amanws, 3anaun (PI3)

pedepar, acce (P)

KypCOBOE IIPOEKTUPOBAHHE

(KTT) Her Her
KypcoBas pabota (KP) Her Her
IMpomexyTounas arrectauusa |1 (36) 1(36)
(Ox3amen)




3 Conep:xanne TUCHUILINHBI (MOTYJIs1)

3.1 Paznensl TUCHUIUIMHBI U BUJbI 3aHATUN (TEMaTHYECKUM TU1aH

3aHATH)
3aHsaTug
CEMUHAPCKOTO TUTIA
Cemunap | Jlaboparo
3aHATUSA | BI /MR pHBIC Camocros
Monaynu, Tembl
nexiuonH | [Ipaktuue | paboOTHI TenpHas | DopmupyeMblie
Ne /i (paznesnsl)
Oro THIIa CKHE A/ pabora, KOMIIETEHITUN
JTUCIUILINHEI
(akam.uac) | 3amarusa | IIpaktuky | (akam.gac)
(akan.gac) MBI
(akam.gac)
1 a] 2 A I~ L v
Crpykrypa
KOMMYHHKATHBHO
1| RoMMY 36 0 0 72
51
KOMIIETEHTHOCTH
dazn1 eJIOBOM
2 g 0 0 0 0
Oecenpl
HaBriku
3 BCTYTUICHUS B 0 10 0 0
KOHTAaKT
HaBpixu
4 aKTHUBHOI'O 0 12 0 0
CITYIIaHUS
HaBpixu
CHIDKEHUS
5 0 14 0 0
SMOIMOHATILHOTO
HaNpPsHKCHUS
Bcero 36 36 0 72

3.2 3aHATUs NTEKIUOHHOTO TUIIA

O0ObeM B akaj.Jacax
No | Nepasnena 5 B TOM YHCIIE, B
. muciuIuine | HamMmeHoBanWe 3aHATUNA B MHHOBAIIMOHHOM B TOM ‘H/ICHC,UB
Bl CEro bopme BIEKTPOHHOU
dbopme
1 1 36 0 0
Doncn 24 N N

3.3 3aHATHS CEMUHAPCKOTO TUIA

O0BeM B akaj.gacax




B TOM YHCIIE, B B TOM YHCIIE,
WHHOBAIIMOHHOU B
Bcero al .
dbopme ANEKTPOHHON
dhopme
1 1 0 0 0
2 2 0 0 0
3 3 10 0 0
4 4 12 0 0
5 5 14 0 0
Daoanx 24 Ay A
3.4 JIabopaTopHbIE 3aHATHS
O0BeM B akaj.yacax
No
Ne | pasnena } B TOM YHCIIC, B | g 1om yncIe,
HanmeHoBaHME 3aHATHIA MHHOBAIHOHHOMN B
/I | AUCIIMAILT Bcero 5
— bopwme 3IIEKTPOHHOMN
dbopme
Daonra
S @®oHI OLEHOYHBIX CPEeICTB /I MPOBEICHUS] TPOMEKYTOYHOM
arTTrecTalun

OneHoYHbIE CPEeICTBA HAXOATCA B MPUIOKEHUH K pabouuM
IporpamMMam JIMCHUIUIHH.

6 IlepeyeHb OCHOBHOW W JONMOJHUTEJBHOM Y4eOHOH JMTEpaTypbl,
HE00X0AMMOM 1JIsl OCBOCHM S TUCIUILINHBI (MOIYJIs1)

6.1. OcHoBHas TUTEparypa

ABTODBI, 3arnaBue N3narenscTBo,
COCTaBUTEIIN rost
JI1.1 | PerxenxoBa U. K. | IIpodeccronanbHble HaBbIKM MEHEKEpa. Mocksa: DxcMmo,
IToBbllIEHNE JIMYHOW U KOMaHIHOU 2014
s dexTrBHOCTH: YyueOHOE TTocoOue
JI1.2 |Toynman /1., DMonMoHabHOE TuaAepcTBO: MckyccTBO Mockga: OOO
Bbosmuc P., Makku | ynpaBieHHs JII0AbMU Ha OCHOBE "AnbnuHa
3. HMOLIMOHATLHOTO UHTEIIEKTa [TaGnumep", 2016
6.2. JlonoyiHUTENbHAS IUTEpATypa
ABTODBI, 3arnaBue N3narenscTBo,
COCTaBUTEIIN ros
JI2.1 | Bepun O., I'py36epr | Urpbl, B KOTOpbIE UTPAIOT JIFOIH: MockBa: Dkcmo,

A.

IICUXOJIOTUS YEIOBEUECKUX
B3aMMOOTHOIIEHUH. JIro1, KOTOpBIE
UTPAIOT B UT'PBI: IICUXOJIOTHUS YE€JIOBEYECKOU
Cy1bOBI

2010




8 Meroanueckue ykKa3aHusi AJdsi OOY4YAIOIIUXCS MO OCBOEHHUIO
AUCHMILIMHBI (MOYJIs1)

Tpenunr BemeTcs ogHMM MoxayJieM. Pabora pacmpenensercs TIo
pamenaM © TemMaM ¢ ydeToM (OpMUPYEeMBIX Ha KKIOM JTare
KoMmneTeHu. [lpu u3ydeHun AUCIUIIMHBI OCHOBHBIMM BHAAMHU YueOHOMU
paboOThl  SBIISIIOTCSL  ayJAMTOPHBIC  3aHATHUSA, CAMOCTOSTENIbHas1  paboTa.
[IpakTuyeckue 3aHATHA OPUEHTUPOBAHBI Ha 3aKpeIJIeHUE
npoeCCHOHATHHBIX HABBIKOB W Ha BBINOJTHEHHUE 3aaHHM, PaCIIUPSIONINX
00beM MPOWJIEHHOTO Marepuaina, (GOPMHUPYIONIUX YIPABICHYECKUE HABBIKH.
[Ipy mnpoBeAEHUM TPEHUHTAa PEATU3YIOTCS JICJIOBBIE, POJIEBBIE WIPHI,
BBITIOJTHSIOTCSL TPEHUHTOBBIC yIpakHeHHSA. Pabora B TpeHmHTe TpeOyer
MPEIBAPUTEIIBHON  JIOMAIlIHENM  MOJTOTOBKH. KonTposns  roroBHOCTH
OCYIIECTBIISIETCS MyTEM TEKYIIETO YCTHOTO ONPOCAa M pPeaTu3allud CTYJICHTa
B JIEATEIILHOCTH.

[Ipn U3y4YECHUH Kypca OosbIoe 3HAUYCHUE IIPUIACTCS
CaMOCTOSITEIbHON paboTe, KOTOpas, C OJHOW CTOPOHBI, TECHO CBs3aHa C
ayAUTOPHBIMU 3aHSATUSIMHU, C JPYrod — TIO3BOJISIET PACHIMPUTh OOBEM

M3y4aeMoro Marepuana.

CamocrosiTenbHas paboTa MpeanosaracT:

- U3YYEHHUE TEOPETUUYECKOr0 Kypca M MCHOJIb30BAHUE IOJTYUYEHHBIX
3HAHUM JJIS1 CAMOCTOSITEJILHOTO BBIMIOJTHEHUS IPAKTUYECKUX 3a1aHUH;

- CaMOJIMarHOCTUKY;

- IOATOTOBKY JCCE;

- paboTy C OCHOBHOM U JOMOJIHUTEJIBHOM JHUTEparypou, ¢
Marepuaiamu B cetu Internet.

CamocrosaTenpHas paboTa OXBarTbIBaCT MPOPAOOTKY  CTyJACHTaAMH
OTJICJIbHBIX BOIPOCOB Kypca W BBIMOJHAETCA CTYJCHTAaMU Ha OCHOBE Y4eOHO
-METOAMYECKUX MaTrepualoB JTUCIMIUIMHBI, TAE OMHUCAHBI (OPMBI, CPOKH
paboTHI.

9 Ilepeuenb MHGOPMANMOHHBLIX TEXHOJOTHH, HMCIOJb3yeMbIX NPH
OCYIIeCTBJIECHUN 00pPa30BaTeJIbHOIO Mpolecca no JUCHUIUIAHE (MOIYJII0)
(mpu HE00X0AMMOCTH)

9.1 Ilepeuenp HEOOXOAMMOTO TIPOTPAMMHOTO OOSCIICUCHUS

9.1.1 | Ans wu3y4yeHUs HACTOSIIEH IUCHUUIUIMHBI OOYyYaroUMMcs HeoOXOAMMO HaTuuue
JocTyna K:

9.12|—- MH(POPMaAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu «HTepHeT»;

9.1.3 |- 37eKTpoHHOU OubmoTeke COY;

9.14 |- e-learning (COYVY);

9.1.5|— JJEKTPOHHBIM KaTtanoram OubOanoTek-napTHEPoB I. KpacHosipcka;
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9.1.6

- 9JIEKTPOHHBIM HAaY4YHBIM JKypHajlaM M 0a3am JaHHBIX online.

9.1.7
9.2 IlepeueHb HEOOXOIUMBIX MH(DOPMAIIMOHHBIX CIIPABOYHBIX CUCTEM

9.2.1 | DneKTpOHHBIE HayYHbIE )KYPHAIBI M 0a3bl TaHHBIX online:

9.2.2 |- DnextponHas Oubnanoreunas cucrema « MTHOPA-M» no HanpaBneHHIO 3KOHOMHUKA
U ynpasjieHue - Anpec pecypca: http:// www.znanium.com;

9.2.3|- DnexktponHo-OubIMoTeuHas cuctema «HammoHanpHBIE 1HGPOBOKH  pecypc
«PYKOHT» 1o HampaBieHMIO 5SKOHOMHYECKHME Hayku - AJpec pecypca:
http://rucont.ru;

9.2.4 |- Poccuiickas rocynapctBeHHas OuoOnmoreka (PIB) — rmaBnas OuOnmoTeka CTpaHBI.
PI'b — 3T0 of1merocyapcTBEHHOE XPAaHHWIIUILE OTEUECTBEHHBIX U 3apYOEKHBIX KHUT,
KYPHAJIOB U APYTUX Marepuaios - Anpec pecypca: https://www.rsl.ru;

9.2.5 |- Poccmiickas HarmonanbHas OubOnuorexka (PHB) B Canmkr — IlerepOypre (ObIBImas
rocyaapcTBeHHas Oubnmoreka umM. M.E. CanteikoBa — IllempwHa) — oaHO U3
Oorarefimmx KHUTOXpaHWIHII MUpa - Axpec pecypcea: http://nlr.ru;

9.2.6|- TocynmapcTBeHHas Hay4Has memarorudeckas OuOmmorexka um. K.J[. YmuHCKOTO
Poccuiickoii Akanemun obpasoanusi (IHITb PAO) - anekTponnsrit goctym [http: //
www. gnpbu. ru];

9.2.7|- lUentpansHas HayuHas Oubnuoteka Ypaiasckoro otaenenus PAH (LHHB YpO PAH)
- OJIEKTPOHHBIN nocTym [http: / www. uran. ru];

9.2.8|- bubnuoreka aIMUHUCTPATUBHO-YIIPABICHUYECKOIO TMOpTala — 3JIEKTPOHHBIN
noctyn [http:// www.aup.ru];

9.2.9 |- bubnmoreka SKOHOMHYECKOM W YMIPABICHYECKON JUTEPATypbl - DICKTPOHHBIN
nocryn [http: // eup.ru];

9.2.1 | - Mup cnoBapeii - 31eKTpoHHBIN gocTyn [http://mirslovarei.com/].

0

10 MarepuajibHO-TeXHUYECKasl 0a3a, Heo0XoauMas il 6 |

OCYIIECTBJIEHUSI 00Pa30BaTEJIBLHOI0 NMPOLECcca M0 AUCIHUIIUHE (MOTYJII0)

Jdns  opranuzanuu  o0pa3oBaTeNpbHOrO  Ipolecca HeoOXoauma  CIIEAYIoIas
MarepuaIbHO-TEXHUYECKas Oaza: cHenuatbHO-000py10BaHHAs ayAUTOPUS
(TpeHUHTOBass KOMHAara), OCHAIICHHA! TEXHUYECKUMHU CpPEICTBAMU OOydYEHUS:
HOYTOYK, MYJbTUMEIUHHOE 00O0pYyaOBaHUE, TO3BOJISIONIEE NeMOHCTpHupoBarh ¢ 1K
AJIEKTPOHHBIE IPE3CHTALNHU, JOKYMEHThl Word, 3JEeKTpOHHas Ipe3eHTalus, BUACO-
POJIMKH, KOTOPbIE pacnoyioKeHbl 1o anpecy: yi. Kupenckoro 26,a, ayagutopust 1215,
nep. Bysosckuit,3, ayn. 317 0.
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